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the recent growth of the industry and the importance of the analysis is further highlighted by nine
telecommunications companies being represented in the DJSI (Dow Jones Sustainability Index) in 2006 and in
2007 whereas 65 companies participated in the Global Compact. Throughout this paper, sustainability
management by telecommunications firms shall be analyzed more closely. The main aspects that shall be
investigated are concerned with the governance structures introduced by telecommunications firms. In this
light, the management of sustainability is perceived to take place at three levels within the organization. First,
the level of corporate governance; which is mainly concerned with the individuals, departments and/or boards
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